

















Beginning with.....

Core and specialty curricula for three
entry level positions:

» Personal Support Specialist (PSS)
» Direct Support Professional (DSP)

» Mental Health Rehabilitation Technician
(MHRT-1)
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Maine’s Model

= |s a blended model and includes both
classroom and online lessons.

= Adheres to adult learning principles, is
interactive and engaging.

= |s competency-based.
= Uses a variety of instructional materials.

= Instructors act as subject matter experts,
coaches and facilitators.

= Includes technology support.
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Maine Direct Service Worker
Curriculum Model

MHRT-1 .
Mentallliness Treatment
‘Recovery. Y
Tratma N e
Community: Inclusion

Direct Support:Professional
Aging and Disabiity

Overviewof Developmental
Disabilities

Rights of Individuals with Disabilities
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_-What should you do if you
:think a consumer is sui

EsuBJecTIVE

4 If you believe a consumer s sulcidal,
do not feave him or her

- Continuing on with Jimery, 3 subjective repart of his

- ations swould read (ke this: “Jimfny was really mad.
[ reaBity, urless Yemmy told you he was angry, st

r opinion of how Jmmy s feeling. -

taurie is 25 years old and you noy
that she washes her hands a {ot d|
the day, more than what might b
expected, up to 30 times a day.

Is this a cign & 8 aymplom?
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PSS Student Performance
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Continuing Education and Web Portal

viceworker/

http:/horerwinaine. govidbhs/mainedir
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Continuing Education Modules

¢ Bloodborne Pathogens

¢ Brain Injury Basics

e Challenging Behaviors

e Dementia Basics

e Elder Abuse Prevention

e Infection Control and Prevention

e Introduction to Substance Abuse

e Safe At Work: Enhancing Personal Safety
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CAREER INFORMATION
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By the numbers

e Trained............. 161 individuals
e Certificates..... cererenenenn. 176
e Cross-trained.................. 36
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What did we learn!?

e The blended approach was well received by both participants
and instructors

¢ Trainees and instructors felt the training was high quality.
 Participants in pilot did just as well as the comparison group.

e Trainees require technical support and coaching to ensure
completion of the program.

e Distance delivery method served trainees from a much
wider geographic area than traditional face to face programs.

s Workers are interested in attaining multiple certifications.
e Workers are interested in online continuing education.
¢ We need further study on training retention.

Worker Training
Program
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Questions and Comments
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Contact information

= Nadine Edris, MSW, Capital Center Director,
University of Southern Maine, Muskie School of
Public Service, Cutler Institute Aging and
Disability Program, [~z
207-626-5220

Thank You!
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PERSONAL SUPPORT SPECIALIST
PSS

Description of PSS

Personal Support Specialists (PSS) are unlicensed assistive
personnel employed to provide hands-on assistance with daily
living for older adults and people with disabilities. PSS’s
provide services related to a member's physical requirements
for assistance with Activities of Daily Living (ADLs} and
Instrumental Activities of Daily Living (IADLs), including health
maintenance activities, which must be activities the member
would otherwise be able to do if physically or cognitively able.
A PSS provides these services according to an authorized plan
of care, which can be different depending on where and who
they are working with.

PSS Work Settings and Population Served

* APSS works with older adults and persons with
disabilities

e Works with children with disabilities

e Canwork in a residential setting such as assisted living
complex or residential care complex, or in a person's
home

Hiring Requirements
A person may not be hired as PSS if that person has ever been:
¢ Convicted of a crime involving abuse, neglect or
misappropriation of property in a health care setting
¢ While working as a CNA, isfwas the subject of a
complaint involving abuse or neglect or
misappropriation of property- if the complaint was
substantiated by the Maine Department of Health and
Human Services and entered on the CNA Registry
o Convicted within the last 10 years for sexual
misconduct, or abuse, neglect or exploitation in a
setting other than a health care setting
e Convicted within the last 10 years for a crime that was
punishable by 3 or more years in prison
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